
FCCForm411 

FCC Form 481 - carrier Annual Reporting 

Data Collectlon Form 

OMI Control No. 3060-0til6/0MI COntrol No. '°'°"°819 
July JOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> contact Name: Person USAC should contact 
with questions about this da ta 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

559019 

Telritc Corporotior\ 

2016 

Mark Lamm.ort 

4072601011 f!Xl, 

<039> Contact Email Address: 
Email ot the person ldentltled In data line <030> regu 1 s t.orytc• I l ongwood . con1 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting (compl~t '1rtodttd w()ttsht~t} 

<200> Outage Reporting (voice,_) ___ __ 

<210> I ./ ij<- check box ii no oulll&es to rePort 

:::: ~:::·::·:::::: ::::,'" 'T' I I 

(comp/rte anochtd w0thhtttt} 

<320> Unfulfilled Service Requests (bro;:.ad:b::a:.:.n:.:d..:.l --======L----------, 

<330> 

54.313 54.422 
Completion completion 

Required Reau Ired 

It 

if 

It? ~~ Detail on Attempts (broadband)! I I 
. (attoch dttctlptlv. d0<vmtnt} 

Number of Complaints per 1,000._c_u_st_o_m_e_r_s_(_vo_i_c_e_) ----------------..... <400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Fixed Io· o 
Mobile :?=·=o============== Number of Complaints per 1,000 customers (broadband) 

fixed ~---------l 
Mobile 

Service Quality Standards & ConsuLm_e_r ""Pr_o_t_e-ct"'io-n-=R-u""le-s""c=-'ompllance 

Tclrltc_FCC Fo>m Ol_Scctlon SOO_Servlce Quality Standards. pdt 

<600> Functionalitv in Emergency Situations 
Tolrite_PCC Form 48l_Sect.ion GOO_Emorgcncy F'unctlonallty . pd! 

<610> 

<700> Company Price Otterings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q Q 

<1000> Voice Services Rate Comparability Certification 

<1010> 

(chttk to lndlcort CMl/ICol~•I 

(attach~ dfu«;pt;~ doc11mt..nt) 

(chrd ro mdfcorr cl"rtl/lcorlon} 

llacrothrd drstnptl~ dotumrnt) 

(compllf• oflath•d worluh•lf) 

(complete arrachttd wotkshet!!f} 

(complne orcoched wotkshed) 

(I} va. compl«t• auodi~ workih•d) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q II/not. ch«k ro•ndlco•• cttt•ficot1on/ 

<1110> (compl•t• attachrdworkshut) 

<1100> Terms and Condition for Lifeline Customers fcomplert artoch.Oworhh .. r) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Roce·of-Rerurn Carriers affllloled w/Ch Price Cop Loco/ Exchange Carriers 
<2000> (dt«k ro lndf(ote cettlflc'1tlon) 

<2005> (com(>I«• o«ochf'd worbhett} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(chtck ro lndlcott cM,ficotlon/ 

(comp/fte ottoc.lled worksheft} 

II ./ 

It 
II ,/ 

II ./ 

II ,/ 

II ./ 
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(100) Service Quality Improvement Reoortln& 
Data CollKtton Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<llb 

Study Area Code 

Studv Ar11 N11ne 

Pro ram Year 
Cont1ct Name ·Person USAC should e:ontact reg~tdlna thli data 

Cont.ct Telephone Number· Number of person fdentiRed In data Une <030> 

Contoct Emili Address · Em11l Address or person Identified In data line <030> 

II your answer to Line <110> Is yes, do you have on <Klstlnc §54.202(1) "5 
yeor pion" flied wl1h the FCC? 

If your answer to lint <111> is vu. then you are tequired to ffle a proereu 
report, on line <112> dtlineatins tt'le status of your comp1ny's exlstln& t 
54.202(•) "5 v .. r pl1n" on flle wfth the FCC, u It rel1tes 10 your provl•lon of 
voru telephony .service. 

snou 

T•l r lt• corpor at l on 

JOU 

(y11/no) 

(yes/no) 0 

<112> Attach ffve·'fnr SeNfce Quality lmprove"'41nt Plan or. fn iubsequenl years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annu1I proeress reporl ftled pursuant to 47 C.F.R. § 54.313(1)( 1). If your company Is• 

CETC which only receives frozen suppon, your progrtSJ rePort Is only 

required to 1ddres.s vole• ttfephonv servrce. 

Please select the appropri1te rtsPonses belOW (Yes. No. Not ApplleableJ to conflrm 

th1t the athched documentts)1 on Une 112. cont-afns 1 prosren report on jts hv•·vear 

servke quality Improvement plan pyrsu•nt to §54 202(•). The lnfo,matlon shall be 

submftttd at the wfre c.tnttr level or census block as appropria1e. 

Maps dtt1nln1 procreu tow1rd1 meetln1 plan t1r1eu 

R.epor1 how much universal servict (USF) suppOrt was rac:elvtd 

How much (\)Sf) woo usod lo ilrl>roY• oorvice quaily Md how IUWof1 ., .. used lo •'"P'M - qually 

How much (USf) wao used lo~ - ccwerage and how iupport was usod ro I~ -CO'Vtlage 
How much (\)SF) woo used IO lmptovt HMce copacily and how IUPPO'l waa uMCI lo invovll M1vioo Cl!Jacily 
PrQ\llde an explanation of nttworlc Improvement tlrgetJ not met 
In the prior e1ltndar year, 

0 
0 

FCCForm481 

OM8 Control No, 3060-0986/0MBCootrol No. 3060-0819 
July 2013 

Name of Attached Document 

P•1• 2 

Pat• 2 



l:ZOOl Sttvka <M•re Res>ortln1 (Voice) 
D1t1 Col!«tlon iorm 

<01Cb Stud AIH Cod• 

<01S'I> Sludy NH Harne 

<120> ,., <bl> 
NOltS 

<bJ> 

k.t•MC:e OVt .. •Stlln ovc-ae Stan 
Numbtt O.ete ""'• 

\S•Olt 

UHHIOll U I. 

r~i.,.,.,._..,,~ ~ 

4)> <b"> «I> ccJ> 

o ...... c ... Owuc• lnd Nvmbtr ol 
0 1te Tim• Cus.tc:men Atff!Cted Totll Hwnb9t of 

Cu1t omen 

<d> 

tllfodktla 
Alf«tod 
IY"/Nol 

, ••• 1 

FCCF0<m481 
OM8Conlfo1No. l06CH>986/0M8Co<ltl<llHO 3*-0819 
lulvlOIJ 

«> <I> « > "" Oldfhi>CM ... 

S.rt'k.Out.c• Alf«tMwltlplo 
D•10lpdoo (Chodl Stvdy AftH ~c°"t-C• "wtnbtiYt' 

•M thet t .-"'t IYn/Hol flesoflltloft ,, .... ,.. 

'•••> 



(700) Pr!U Offt tfnp lndllCllJll VOi ..... It Dall 

Olla Collt<tlon fO<m 

<010> Stud An.a C.ode 

<OlS> Study Atu Htmt 

<OlO> Contact N1mo • PeriOn USA( lhould cont.ct ttlf'd!nl thi~ datt 

<OlS> Conlan l .. rtphon• Nwnber · Number at penon kfont1rl..d In d1ta lln• <OJO> 

<70l> Re1.1dend1l l.O(.al Sffw6ce Chara• Cffecuve 01t l!! 

<702> S'nctt" St• t t-wtdt' Rfl1dt'nt1al loc.M ~Mee Cha1tt 

<'10l> <d> <d> 

, .,.,, ... 
<bl> 

\\ton 

• otuo101 t uc. . 

n11JJatorf!e"•1lonJ!UO(l .c:a. 

<b2> <bJ> 

P11• 4 

FCCForm 481 
OMB Cofltn>I No 3~/0MBC:O..~ No. 3060-081$l 

July 2013 

<bS> «> 
Rtddentlal local 

SI.et• bdlanao (ILECI SAC (C£TCI State Sub.scrib• Una Cha.tu Stat• Unlvunl Servtm: he 



(1101 lroodblnd Prk:e OfforinCS 
Dau Collldton F°"" 

<010> S1udvAtu Cod1 

<015> Study ArH Harne 

<01~ Pr I M Yt1' 

cOlO> Cont•<t N1m.t • Ptn°" USit.C thoold cont.ct fttt1d1n1 thlt det• 

cOlS> Cont1c:t feiq»hone: Humbt1 - NMmbu o( ptnon idt ntJfied in d1tt line <010> 

<019> Conl•ct €mllif Addr•n ·Email Addrus of pera.on ldtntifltd ln d1ta llne <010> 

<71 1> cal> u b <i>I> 

Slate bch•nae ln.fO Rt:1kl«'ttU1Jlllit1 

Htolt 

JOU 

<b1> «> 

Sttte ttcsu~ted ,.., rocaJ A.It• •nd FK1 

<di> 

8.to• dband s~ •. 
Oown'°•f Speed 

IMboJI 

FCCf...,,411 

OMll Conuol No. 306C).QH6/0MB Contn>I No. .)060.(Jalt 

MV201J 

<dl> «O> <cl<> 

UJ..tC• Atlow~e 

lfo.1dhnd Service • Ut1111 AHowance Ad ion fe.kcn Whrn 
U:oSold .S.Mt d IMbos IGBI Lfmll RelKheo l.Nittf ) 

,.,.s 



18001 Opcntlnc Comp1nlu 

0111 CollKtlon Fottn 

<010> Stu Alea Cod• 

<OlS> .Stud Ana N1me 

<020> Pro um Ye:ar 

<0.lO> ConlJl<t N1me • Pen.on USAC •houkf c-ontad re .. rdln1 thls data 

<OlS> Conl•d Tetephone Number· Number of per•on ldentffled In data lrne <-030> 

<039,. Contact Em•O Addreu • Em<lJI Addreu of penon Identified In dat.11 lrn.e <OlO> 

<810> Repo<tin1 tarrier 

<811> Hoktin1 Company 

<812> Opcr1tJna Comp1nx t.H• Wlr•hH Holdt,., Lt.c 

<&ll> <d> 

Affill llH 

40H40101l 411C\. . 

<112> 

$AC 

FCC Form 481 
OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<113> 

Dolnc luJlne" As Comp•nv or Brand OeslcMUon 



(900) Tribal i..nd5 Reportlns 

Data Collection Form 

<010> Study Are• Code 
<015> Study Area Name 
<020> Pro ram Ytar 

<030> Contact N1me ·Person USAC should contact regarding this data 

SitOlt 

JOU 

<035> Contact Telephone Num~r • Number of person Identified In d•UI line <030> 4072'010 l l Ut 

<039> Contact Email Address· Email Address of person ldentlned In data line <030> 

<910> Tribal llnd(s) on which ETC Serves 

<920> Tribal Government Ensa&ement Obll1at1on 

If your compony serves Trlbol land1, PIHJt select (Yu.No, NA) f0< each these boxe• 

to confirm the status described on the attached documont(s), on ~ne 920, 

demonstntes coordlna:don wfth the Ttib.l 1overnment pursuant lD 

§ 54.313(•)(9) Includes: 

<921> Noods assessment and doploymenl planrnng with a focus on Trfbal 

community anchor lnstftutlons. 

<922> Feaslblfltv and sunalnabllltv planning; 

<923> MarkeUng services In 1 culturally sensitive manner: 
<924> Compll1nc:e with Rlahu of way processes 

<925> Compliance with Lind Use permitting requirements 

<926> Compliance with Facllities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tr'ib1I Buslneu and Licensing requirements. 

5"lect 
Yn0t N00t 

NOl-'1>9ticablo 

.''.' ..' .......... -, -. 

P•ge 7 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 306<Hl819 

July 2013 

Nam• of Atuched ()oc;1Jment 
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(1100) No Terrestrial Backhaul Rtportl,. 
Data Colltctlon Forni 

<010> Study Art• Codt "'°" 
<015> Study Area Name T•hh .... ro,,,.u llon 

<020> Proerom Year ,. " 
<030> Conti« N1me ·Person USAC should contact recarding this da ta .. ,. ..._,, 
<035> Contact Telephone NumtMr - Number of person identified in d1t1 line <030> • lH01ou . 11, 

<039> Conta<t Email Address · Email Address of person Identified In data hne <030> • .,. .. , ·•z!'•ll.....- ..-

< 1120> Please ainfmt whetller tencstrlal bad<haul optlons e .. st wii/lin !tie supported area 

pUrSuant to§ 54.313(g) (Yes. No) 

<l l lO> Please seloo the appropriate 101pon1e (Yes, No, Not Applicable) to confirm tho 
ropottlng carrier Olfers bt08db3"d 8(lfVlc)e of at loa.t 1 Mbps downslream and 256 kbps 

upatroam within the supported oroo pur11Uant to§ 54 .313(g). 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060·0819 
July2013 

P11• 8 



(1200) Terms ind Condition for Ufellne Customers 
llfellne 
Data Collection Form 

<010> Study Arca Code 

<015> Study Arco Name 

<020> Pr ram Year 

S5,0lt 

<030> Contact Name - Person USAC •hould contact regarding thl• data !!•rt ""'"'"' 

<035> Contact Telephone Number· Number of person Identified In data line <030> , .,,.01011 •>< 

<039> Contact Email Address · Email Address of person identified In data lint <030> nn•narY*S•llon2"QS'd C'Cll. 

<1210> Terms & Conditions of Voice Telephony lifeline Plan• 

<1220> Link to Public Website 

"PleHe check these boxes below to cootlrm that the an~ched doctJment(s), on line 1210, 

or 1he website listed, on line 1220, C"'1!11n• the re<1ulred lnf0<m1tron putSuant to 

6 S• 422(1)(2) annu-11 reportlna tor rrcs receMna k>w-(ncome JYpport, 'arriers mtJoSt 

annu•lly repart-: 

<1221> lnform•tlon demiblng the terms and conditions ol any voice 
telephony service plans offered to Ufeline subscnbers, 

<1222> Details on the number o f minutes provided u part of the plan, 

<1223> Addi tional charae• for toll Cills, and rates for each such plan. 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Name of Att1ched Oo<.ument 

Pase 9 



(2000) Prtct Cop c.m.r Addlllonal Doc\lmanmlon 

Doto C<>llectlon Fom1 

lndutll Ratt-o -R.etum Corrltrs a llottd with Prkr Co l.,ocal Excha,, Corrltn 

<Otc)> Stud Alea Code 

(015> S.tudv AIH Ham• 
<OJO> Pro1r1m Yt11 

(019> Contact (mail Address . £mall Add.te.u ot peno" identified ln. dat• tine <DJO> 
\C/UiOiOO WXC 

1e9a1acary2t11 t6KjjOW .ea 

Puc 10 

fCCF0<m481 
OM& Control No. )()60.0986/0M& Control No 3()60.0819 

July2013 

Sele<• the approprl11e IC'.q:M)n'IU below (Yu. No. Not Appl ubJeJ lo noce compll•nce Ha ruipiC'.nt oftncnm~nul Conned Amerio Phaseo I •UP9ort. fro:UJn Hi&h Con supporc. Hi&h Cost 1uppor1 to othet .c:uu m.t11• rectucdona. •nd 

Conned Alnuiu Pha.u ti •upPof111 ••t forth In 4? Cfft t S4.Jl l(b),"1.(d),(•).. rhc lnfOfmatlon ritportsd on thb form and fn th• documents •ttach" below ll aaurate, 

Incremental Connea Ame.Ma Phue I reportin1 
<1010> lndY .. , c .. df•mlon t•7 CfR ts•.Jll(b)(lM 
dOU1> lrd Yur C•ttlRution (47 Oft§ 5-4.JU(b)(l)tl} 

<101lb> Attochmenl (47 CFR § 54.313\b)(l)li) 

<20U> 
<2013> 
<201'4> 

<201S> 

<2016> 

<2017> 
<2018> 
<101.9> 

4il020> 

<2021' 

Price C.ap Clrtlll!f ReaMns F'roi.rn SupPQtt Cenlnadon (0 Cl" f S4.JU(1)) 
201J rroi•n SIJ:ooortCakul.1uon (47 C(R tS4.lU(c){1}) 

201.t f1'01t"n Suppor1 Ctlcvl.tt1on {'47 CFft f S• llltcJ(l}) 

7015 Floren Su-" C.lcvl1t'4n (O C~R t S• llllclll)) 
2016 ind f1.1tur• Noren Svpporl C.alc1.1l1Uon ('7 Cfft t S4,JU(cl(41} 

Price C.pC.trltf Co<lnea Am<ri<AI ICCSuppM (•7 CfR f SUl)\d)) 
Cu1d1c-•uon Support U~ 10 Build 8ro1db1nd 

C°"•o<t Amtrieo Phou II •opo'1ln1 (0 O-• t S4.JU(o)) 
3rd 'f!'~' 8toadb1nd Service Cenlflcadon 
5th vur 6ro•db1nd StMc~ Ccnlfiu1Jof"I 
lnttnm PW'o1rcu Ctrtlfk:tilon 

PfHH check th• bo>c to confirm th1t the attached document(s), on line 202 t.contafns the r~ulred Information 
purJuont to§ 54,313 (e)(3)(11}, 11 • reclplon1 of CAF Ph•~ 11 suPPort shill provide the n11tnber, n1mes, and ....__ ______ __, 
1ddreues of community anchor fnstltudons to which be1an provldfn& ac~u to broadban.d strvk• In 1he 
preudrn1 t•lend1r yur. 

tntetlll'I Pro1rns CommunlfY Ancho, lnnlt1.1tlofl& 

P111110 



fshlU CQ•RPlltlM 

f<le,.,.,. ... 
OMI c.otcl'Ol "o )OIC)OfN/O"I CotlttOl "iO tOIO.OHI 

J\ltw"JOU 

~Mtf1t1«1M:lff]:J l1t1fl!M1f\tflt"'°'"'lti#llfM'oo""l .. "°d"M'-"O"' .. "°.°"''°"'JO'°> _ _., .. H.,,, .. h .. 1,,.p.,'!;_"''"'f''"!,ulp .. o..,qwo-Fj-;l..., _______________________ _ 

CHl.ca ...................... _,.. M . ..... ..,.,...,,.,.. ... llty ,._ (Jovnv ... t• •7 01' f5'2:1011,th_,,._,. .... .., .... , ......... . .. - .... . ~ ... -'"~ .. """"'°•lr~l~tlllb Mt'-"'t.1 •7 

01 t \" tUCfKJI t ~, «•~••1 ~.,..,.,a.,...,.. •tNt,..... .... -. Mtwl\Hlb • tudlM .. .._h """"'" 

(KllOI ,.,..,..""°'_.. .,., ... ,"-"' 
....-i..~-( .. ti! ff•f41CHO.t UktlfOMI 

~tu~M.....a..tdliM~L¢0..,,.M'2cMt!*n•.._,~ 

----rwtllT ISolltJ('f)(tJ(•l.IPlecanWaf\11~ 1'141 "'-mbeir.Nl"'IM..,..~Ol~lftd'IOl~IO#Plldl~ 
~Kau.tlO~""*-lftlM~~'l't# 

tlOIJi .. .,._~,., ..... .-, ..... tlllllt_...,l'JCIAts.tjllltX>O ~n/l'I t 
•~l//IAUM-...O.C~lfl'.,l ...... flllf._,~....,. 88 

(»141 ,.,._._..,.......,., .. ._,..,...,.........., Pf!t/N I 

~<Ndi ..... oo••'*""""Mtllt •""*l~•).OlllW )017.~9'1 ........ ltll~~ttt .. Jt\(f)C.1)~,.._ •• 

tlOISI '""''_,.,.,_..___....,lA,...., .. ~,_.,........,.,. ,..,.__...._._,...,,....,.., ID 
ID :::: =-~~=:=--~::~~c.~I ....... 

'""*' ...... ,..,.. .................. ...__ __________________ _, 
'IMMdMt...a~~IA.-f!lllW!ICWMa .. ~ 

1)()11) •tflfl'INll .. 'lot"M9111~J014 ... ¥Wtl~~,..,, f'~J l\...,..A.U 
•tMt"PUf''••'l'ti'ti11.,._ tOU,,.....•tll«l t l'Ml'tlo-bfi.-Alflo, 
(eflfO!tWl#~IO'll.Ml._.ICll61111ftW"'1 .. t~ t1Jlf0L~i.!M 

l '°l'J lllM • l....,oliPl!ir'*fldt111.-111.i ..... """"'1..wO,••--._IM1~t 111 1 f°"""«c..,...,..,-~toltU50peutJt1C~fOfT._Of'l'IM~llllM CJ 
tJ01ot Oow~t) fOf lttlMIC• lhHt. tnc:OtM IC•tomeinl and at.~ ol C.111\ Flowl 0 
flO>!I M"'_.iltf! .. rodtu0! q>O--b'f""~°""to6pu!IO<-IM'CNlponOtmed ... _.,.,llflMOlllU<ll CJ 

I tNlf'IPClft••~ ,..efl iu.1JOL1,, "'9•• lfl<l(llfl• b&o• IMIUw 
!•(0Millr111yttV1 ttb"btlOft,.Oft lflt JOJftllU"UMIC 10 • \4 JI j,jl)C2~ 

'"""''"" ''°,,, (fllllt'i.tlflftl ,.,,,,_..., ... "'_twl!Ao,. .......... \\1hjtr11ll••....._.,.,_ 
IMhtt~lC..,tW..11lMif.MC.....Ct"4,•Jl• lllftNUl1 .. """"' • 
l•>tMMf--lllllrtteR\n{)pfiAll"'lt~llWl"""°"'~"'IV'lt 

tJ014, 
flO"I 

""'twfl\, 
u ..... ~.,.,.,_.,....~~t4'111t••~W"'~'"'"lti«I ....... ,~ .... 
\l~tW.,,...._ "*ij.n.,..1• MOO.,.,,,• urnA.tDll' 

Cl 

CJ 

8 
~,.,b a.-....... ~ac.t.,.,..,.. ~8'1'4rntnlof r·-

......... __ .... _ .... __ -

'-._--.. -----°"-------.----.. -.-.. _--------' 

........ 



(MIOOl_Ol _____ lon(C..~• ... I 

DoloC.--

Fl1uinW1l Oata Summ•ry 

(3027) Revonue 

(3028) Operacin& Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service{TPIS) 

(3031) Total Assou 

(3032) Total Debt 

(3033) T ot•I Equity 

(3034) Dividends 

Isl e lse CStpg[ft.IQD 

MtU Lft1,..Hl 

I 

f CC forM4&1 

OMI COMI04 hO.. JOIO.OtU/OMI co.-it .... No IOIO.c.11 

J\lly20U 

,,..u 
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FCC Form 481 Certlflcetlon • Reportln1 Carrier 
Data Collection Form OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<015> Study Are-a Namr Telrlte Corporation 

<020> Prog,-.m Y<ar 2016 

<030> contact Name · Person USAC should conuct regarding this dat• ~rk L•"""• rc 

<035> Contact Telephone Number · Number of person ldentilled In data fine <030> 4072601011 ext. 

<039> Contoct Emall Address · Emall Address of person identified In data llne <030> regu l ot o9'!c si longwood . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the A"uracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I <ertlfy that I am an officer of the reporting carrier; my responslbllltles lndude ensuring the auu,..cy of the annual reporting requirements for universal service suppOrt 
recipients; and, to the beost of my knowledge, the Information reported on this form and In any aUathments Is a"urate. 

Name of Reportln• Cartier: Tel rit.e Corporation 

Sl•n1ture of Authorized Officer: CERTIFl ED ONLINB Date 06/25/2015 

Printed name of Authorized Officer· Kol ly Juel 

Title or position of Authorized Officer: CFO 

Telephone number of Authorized Officer: 67820212 94 o.x t . 

Studv Arn Code of Reportln• carrier: 559019 Filing Due Date for this form: 0 7/01/2015 

Persons wlllfully maktna f1l.se sutements on this form can be punished by tine or forfe iture under the Communkltions Act of 1934. 47 U.S.C. §§ 5()2, S03(b), or fine or Imprisonment 
underTide 18 of the United Statu Code, 18 U.S.C. § 1001. 
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Pase 14 

FCC Form '481 Certification - Asent I Carrier 
D1t. Colltctlon Form OMB Control No. 3060.()986/0MBControl No. 3060-0819 

July 2013 

<010> Study Area Code 559019 

<01S> Study Afl!I N1me Te 1r1 Lo CotporaL ion 

<020> Pro '1m Year 2016 

<030> Conttel N1me • Perscwi USAC should co,,t1ct regtrdi!"B this d1t1 

<03S> Contact Telephone Number· Number of person Identified In data line <030> 4072601011 ext. 

<039> Co"tlct Emili Addren • Emili Mdress of person Identified In d1t1 line <030> rcqulat.oryecailongwood. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Nome of Agent) 11 authorized to 1ubmlt the lnformaUon reported on behalf of the reporUng on1er. I 

11•0 certify thet I am en officer of the reporting carrier; my ro1pontlbllltle1 Include onaurfng tho aiccur1cy of tho annua:I dat• reporting requirement• provJded to tho 1uthorlu1d 
agenl; and, to the be• I of my knowledge, the ttport:s and data provided to tho 11uthorf:ted 1gent la accurate. 

Name of Authorized A2ent: 

N1me or Reporting Curter: 

Skln1ture of Authoriled Offieer Date: 

Printed name of Authorized Officer: 

ntle or oositlon of Authorired Officer: 

Telet>ttone number of Authol'ited Officer: 

Stucfv Area Code of Repartln& curier: Filln• Due 01te for this form: 

Persoo' willfully maldn1 fJltie stat~ment.s on this form uin be punls.hed by fine 0t forfertufe under the CommunkaUons Act of 1934, 41U.S.C.§§502, SOl(bJ, or fine 01 lmprlsonm.rnt 
undor n11e 18 ol the Vnhed smes Code, IS u.s.c. § JO<ll. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certif ication of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

t, u agent for the reportfng canler, e:ertlfy that I am authOflted to submit the annual rctports fot unlveruf servke support tetdpledts on behalf of the teporting carrier: I have ptovlded 
the d111 rtPorted herein based on d111 provided by the reportlng curler: ind, to the best of my knowledge, the lnform1tlon reported herein Is accurote. 

Name of Reportlnr C.rrler: 

Name of Authori zed AHnt or EmDlovee of A .. nt: 

Slt!nature of Authorized AR•nt or Emplovee of A.Rent: Date: 

Printed name of Authorized A• ent or Emolovee of Aizent: 

IT!tle or position of Authorized A&ent or Emplcwee ot A.Rent 

Teleohono number of Authorited Aaent or EmDlovee of Aaent: 

Study Are• Code of Repartln1 Curler: Fiiing Due Date for this f0<m: 

Pcnot11 willf"'ltv maklna ftbc atatcmonu on thl1 form c.an be punished by fine or forfeiture under the Cornmunk.1Uon.. Act of 1934, 47 U.S.C. §§ SOl, S-Ol{bt or ff no or knprbonmcnt undct Title 
18 ol 1he Unll>d SmeJ Code, 18 V.S.C. t 1001, 

P1se 14 



Attachments 



FCC Form 481 
Section 500- Service Quality Standards & Consumer Protection Ru les Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association's Consumer Code 
for Wireless Service. 

I. Telrite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telrite's website at 
www.lifcwirclcss.com. 

2. Telrite provides service availability information on their website at 
www.lifewirelcss.com. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same terms arc provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber eligibility. 

4. Telrite's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, availability of service, and cost fo r additional minutes in all published Lifeline 
advertising materials. 

6. Telrite customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases additional minutes, charges and 
plan options are avai lable on the company website at www.lifewircless.com. 

7. Telrite's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via email at info@lifewireless.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies with in 30 days. 

9. Tel rite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

10. At service initiation, Telrite requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline 
free notifications they will receive only those Lifeline notifications required by the FCC 
such as Lhe 30-day non-usage notice, the recertification notices. etc. The customer cannot 
opt out of the required FCC notifications. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Telrite Corporation d/b/a Life Wireless (Tclrite) is prov iding serv ice to its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffi c spikes resulting from emergency situations. 

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Tel rite maintains its own diesel­
powered backup generator at their switching facility in Georgia. All systems within the facility 
are implemented on redundant servers, each with redundant data network and power. 

Tclrite Corporation dlbla Life Wireless does not have facilities in any state other than Georgia. It 
relies on the facilities of the underlying carrier in each state it provides service to demonstrate its 
own abil ity to function in emergency situations. 

When a number is identified by a 911 dispatch center as belonging to an underlying carrier, the 
officer would call the underlying carrier who can assist with tracing the distressed caller or other 
network information. In the event further customer proprietary network information (CPNI) is 
needed to reach the distressed 911 caller, the underlying carrier would then direct the o fficer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact 
number on tile for Telritc dlbla Life Wireless' customer service department. 

When customer service receives a call from a 91 1 dispatch center, the ca ll wi ll be forwarded to a 
supervisor. The supervisor w ill require proo f of identity generally by fax or email. After the 
o fficer and request is vcri tied as an emergency situalion, the in formation is released 
immediately~ I f the "officer" cannot be identified, a subpoena or court order is required. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 


